b ¢cC D C D C D C D C.
Payment for

education and 1 - 2 - - - - - - - 3 -
school services
Level and course

of education 2 . 30 8 10 ) 1 ) ) ) 43 >
Educational
measures and 3 2 51 17 15 5 1 . . - 70 24

classification of
pupils’ behaviour
Use of financial
resources fromthe - - 2 - - - - - - - 2
state budget
Education of pupils

with SEN - - 3 14 1 - - - - - 31 14
Other 9O 2 8 14 47 11 1 - 4 2 142 29
Key:

C = the total number of complaints (impulses forvistigations”)
D = a complaint was assessed as justified



